The ING Commercial Card App
Download and activation
Download the ING Commercial Card app to be
completely ready for confirming your online
purchase. Some transactions you pay online with
your Commercial credit card must be confirmed
with the ING Commercial Card App.
Step 1

Step 2

→

• Download the 'ING
Commercial Card' app
from the App Store or
Google Play.

Wait for the
installation to
complete and tap
'Open'.
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Step 3
Enter your log-in credentials
for the ING Commercial Card
portal.
These are your business email
address and existing password
for the ING Commercial Card
portal. If you do not have the
password at hand you can
request a new one bij clicking
on 'Forgot password'.

Step 4
Tap 'Log In' en you will
receive an text message
with an 8-digit code.
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User name

User name

Password

Password
Log in
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Forgot password

Log in with your user name and password or
generate a QR code from the ING Commercial
Card website.

Log in with your user name and password or
generate a QR code from the ING Commercial
Card website.

Step 5

Zoek

Log in

Forgot password

Use QR code

•	Copy the 8-digid code
from the text message
and tap 'Authenticate'.

Apps

Use QR code

Step 6
A screen showing the
terms of use will appear.
• Read the terms of use
carefully.
• Tap 'Accept'.
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Activate the app
To activate the app, we will send you a authentication
code by SMS. An SMS authentication code was sent
to ****1089. Enter the code below.
Only 3 incorrect authentication attempts are allowed
across all your devices before a temporary lock out.
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TERMS OF USE ING COMMERCIAL CARD APP
1. GENERAL
The aplication (”App”) for a mobile device is provided to you
by ING Bank N.V. (”ING”). By using the App u agree to be
bound by these terms of use (”Terms”). ING processes
personal data in accordance with its privacy statement, which
is availlable on www.ingwb.com/cardprivacy.
2. LICENCE, INTELLECTUAL PROPERTY RIGHTS
ING grants to you a strictly personal, non-exclusive, nontransferable and non-assignable license (“License”) to use
en install the App, including it’s future updates, on your
mobile device, subject to the following obligations and/or restrictions:
a) all copyright and (other) intellectual property rights of the
App emainwith Fraedom. No property, intellectual or any other
rights are transferred to you. You shall not remove or modify with
any copyright notices attached to or contained within the App;
b) you may only use the App if you (i) are the holder of an
ING Corporate Card or an ING Businesscard (“Card”) and (ii)
hae completed the registration process for the App;

Enter code

Authenticate
Didn’t get an SMS? Resend

Don’t recognize the last four digits of the phone
number and/or didn’t receive an SMS?

c) you must allways use the most recent version at the App and
ensure that your mobile device’s operating system is up to date; and
d) You shall not edit, modify, adapt, copy or reproduce in any way
the whole or any part of the App.
3. APP FUNCTIONALITY
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U are able to access (certain functionalities and services of)
your Card via the App. This includes viewing your balance
and transactions and authorizing online payments transactions.

Next steps >>
Decline

Accept

Step 6a
You can give your mobile or
tablet a new name.
• Enter a name or accept the
suggested name.
• Tap 'Next'.

Step 7
Change your existing
password to a new
password.
•	Tap 'Next'.
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Device registration
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Change your password

Give you device a unique name for secure
identification.

To setup your new password, please complete
the steps below.

iPhone from ING
Next

Choose a secure password that meets theese
requirements:
Between 8 - 50 characters
1 Lower case character
1 Upper case character
1 Numeric character

Step 7b

Step 7a

Next

You can choose to enable
acces using your fingerprint
or Face ID. This is
recommended for de best
user experience.

A screen showing the
disclaimer will appear.
• Read the disclaimer
carefully.
• Tap 'Accept'.
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Face ID authentication
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Disclaimer

All valid biometric data registered on
this device can be used to authenticate
your account and perform actions as
you.
You must not turn on this feature if
anyone else has biometric access to

Face ID authentication
your device.

Face ID can be used for in-app authentication
and verification requests. You can turn on this
feature now or later in the app settings menu.

Face ID can
bebiometric
used for data
in-app
authentication
Your
is stored
securely
and verification
requests.
Youyour
can device.
turn onBythis
and will
never leave
feature now
or lateryou
in the
app
accepting
agree
to settings
the termsmenu.
and
conditions of use.

Turn on

Turn on
Skip

Step 7c
If you like, you can create a
PIN for the app. This will let you
log on faster, as you can use it
instead of your username and
password.
You can also create a PIN later.
Please note, you will always
need your username and
password to log on to the portal.

Decline

Skip

Accept

Step 7d
If you tap 'Create PIN':
• Enter a 5-digit code.
• Enter the same 5-digit
code again.
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PIN authentication

Enter your 5-digit PIN

Use a PIN for fast and secure in-app authentication
en verification requests. You can create a secure
PIN now or later in the app settings.

Create PIN

1

2

3

4

5

6

7

8

9

Cancel

0

Skip

You have logged on!
You have finished! Log on with your 5-digit
mobile PIN, fingerprint or Face ID and take
a look right away.
Tip: enable your push notifications right away.
That way, you will always receive a notification
if you have to confirm an online payment on
your mobile.
You can easily switch push notifications on or
off at a later time in your settings in the app.

ING Bank N.V. has its registered offices in Amsterdam and is listed in the Dutch Trade Register
(in Amsterdam) under number 33031431.
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